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Benefits

FLEXIBLE NETWORK ACCESS -
Anyone can be a client on the system —
anywhere.

OPTIMAL INFORMATION AVAILABILITY -
Readily access dictation, data and text.

FULLY SCALABLE ARCHITECTURE -
Seamlessly add clients/servers when
and where needed.

FLEXIBLE VOICE INPUT OPTIONS
AND INNOVATIVE TRANSCRIPTION

SOLUTIONS:

WALKABoOUT™ digital portable recorders

let you dictate “on the go”, then upload
voice files for network routing and
transcription.

BOOMERANG™ software
lets you directly dictate or transcribe
from any client.

OPTIMIZED WORK FLOW -
Centralize administration and have
decentralized work groups...or just as
easily mix-and-match.

OPEN PLATFORMS -
Plan for the future with platforms that
are open and ready for the shift to the
“electronic record”.

PROVEN RELIABILITY, PERFORMANCE,
FRIENDLINESS AND SECURITY!
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world-class

Dictation has always held an attraction
as a way of making work easier and

increasing productivity.

Easy information access
Work prioritization

Flexible access devices
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Enterprise Express
VoiceSystem

Enterprise Express incorporates
Dictaphone’s time-tested features and
many powerful new ones. Innovative fea-
tures include: tailoring profiles to
individual work patterns, orchestrating
work distribution, providing information
on demand and familiar user interfaces.
Some of the many benefits are:

Using a familiar and easy-to-use
Windows® interface, manage all system
set-up parameters, user profiles and privi-
leges.

Customize prompts and create
“structured dictation”.

Job transfer scripts and pools provide effi-
cient work distribution. New

“Target Turn-Around” functionality means
efficient work management.

Features such as unlimited networked
ports, network access, client stations and
voice storage allow for a flexible and scala-
ble environment.

VoiceSystem
Client Suite

The Enterprise Express VoiceSystem takes
users to a new level of sophistication with
a software suite of unequaled performance,
versatility and effectiveness, utilizing the
following voice processing applications:

Explorer: A robust application that lets you
manage all set-up parameters, user profile
security privileges, pools for efficient work-
flow and many other functions.

Client Viewer: At a glance, verify who is
logged on the system, what they are doing
and for how long.

Job Lister: Quickly look up information,
run inquiries, direct and control job status.

Dashboard: Real-time central system status
monitoring.

Prompt Generator: Create custom prompt
libraries and ““structured” dictation.

Reporting module: Access the SQL® Server
database as needed for detailed
information rich reports.

Archiving Module: Long-term voice
and data storage.
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Enterprise- Wide Dictation
and Transcription Systems

Dictaphone’s revolutionary new Enterprise Express ®VoiceSystem improves workflow and
increases productivity with a high-powered, “user- friendly” integrated solution. The
Enterprise Express family can be easily expanded by simply adding elements to the network.

The Enterprise Express Voice System takes a new approach to dictation, transcription and
information management. Built on the proven “industrial strength” Microsoft® Windows
NT® operating system, Microsoft® SQL Server™ relational database software, Windows®
and MS Word® software, they represent unique dictation, voice management and transcrip-
tion solutions.

Take full advantage of today’s new breed of technologies—
m OPEN ARCHITECTURE
= LAN/WAN/INTERNET CONNECTIVITY

m CLIENT/SERVER ENVIRONMENT

Dictaphone’s flexible new alternatives for capturing voice and data will change your business
dramatically. Whatever the needs of your organization, Dictaphone makes it — and you —
more productive.

Total Customer Satisfaction

» At Dictaphone, we realize that providing technology solutions is only part of the equation
and products are only as good as the people that support them. With this in mind,
Enterprise Express is backed by the most comprehensive service and training support in the
industry.

» A thorough evaluation of your organization is conducted by Dictaphone BEFORE any
product recommendation is made.

» Your system is installed by experienced Dictaphone trained technicians, knowledgeable
with your particular application.

» Experienced Dictaphone Application Training Specialists (ATS) design and implement train-
ing plans to ensure a successful system rollout and product utilization.The Dictaphone
Remote Diagnostic Service Center is configured to monitor and maintain peak system per-
formance... 24 x 7.



